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Recap from Last Lotusphere

Completely Rebuilt for the Best Spam and Virus
Protection for Domino Servers

Dual Spam Checking Engines

3 Anti-Virus checks

Higher Performance

Fault Tolerant

Discrete Component Architecture (DCA)
Checking in to maysoft.com
Auto-update fully implemented
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2008 Accomplishments

User Controlled Auto-Update

Blocking at SMTP session level (Spam-D = 80% of spam)
Judicious use of RBL (as a tie-breaker)

Fully implemented Spam-B

Lotus Notes Spam Blog
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SpamSentinel Today
| Hosted | Gateway | Desktop

MX record redirect Domino Server Lotus Notes Client
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SpamSentinel can be delivered three different ways maintaining 99.44% block rate
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A Complete Offering

O Mix and match products
O Switch between them at any time
O No extra fees *
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Hosted SpamSentinel
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¢ SpamSentinel

No installation, just an MX record redirect g
Stops spam at our hosted servers

= Dedicated redundant & locked down infrastructure

Only sends the good mall
Store and forward if your Lotus Domino server is down

Spam-B sent to user’s JunkMail folder
. No Quarantine

. No Daily Report

. No Administration
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Planned for 2009

U Support of 64 bit Domino (beta)

d Reworked Client (Easier to use and control)
= Self-updating
= Latest anti-spam scanning updates for Commtouch and Cloudmark
» Latest anti-virus scanning updates for Norman
» Communication with Maysoft for problem monitoring
= Multi-threaded (for fast re-scanning)
= Easy distribution and mail box discovery setup program
» Reworded graphical interface
= Multi-mailbox support
» Enhancements to make client work closely with server version
= Mail alerts when waiting for important emails
= Non-Notes mail system support
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Lotus Notes Spam Blog

R Lok Nitoe Spam\

Arr Asout SpaMm For Lotus NoTeEs anD Domino UsSgRs

511 01/06/2009 < Lotusphere 2008
& Lotusphere Party o B

Tags: : Welcome Reception Warm-up

It's that time of year again, Lotusphere, where we invite all of our customers to
drink and eat at our lively Customer Appreciation Reception, right before the
Lotus Welcome Reception. We appreciate your business, and we'd like to take this

opportunity to thank you.
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Customer Support Resources
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All staff have Blackberry email v’ Cell phone numbers
¥ We answer the phones Chris Rich Frank Paolino
v" Business hours of 4 AM to 8 PM EST (16 hours) (508) 523-8521 (617) 543-0667
- Night & Weekend Support Numbers _ _
VOIP Phone system rings everywhere Dan Calkin Allison Cote
i 978) 764-6131 617) 930-7935
_ Dial (978) 635-1700 (978) (617)
Jason Baird Nick McCann
After hours: Dial 2 for Chris, 3 for Nick, 4 for Dan, 5 for Jason (440) 949-9465 +44 7919 205856
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